Contact information

g2 tiinakkorhonen@gmail.com

¢ 0503361037

Education

Digitalization expert in the social
and health sector YAMK

Savonia University of Applied Sciences
2023-

Nurse
Nursing education program

Savonia University of Applied Sciences
2012-2015

Business Administration
Management and finance

Savonia University of Applied Sciences
2004-2007

Information systems

Omni360, Pegasos, Uranus, Clinisoft -
patient information systems

Orbit, Weblab, Uoma, Pacs imaging
system, Aromi meal ordering, Mipsu
system

Omasavo, Health Village's digital care
path

Titania working time management
Microsoft 365 system
OSS- ja ESS- Personec

Moodle

Language skills
Excellent oral and written Finnish

English Swedish

Digitalization expert, nurse,
business administrator

2 About me

A solution-oriented and self-starting healthcare professional with
experience in developing digital services in patient information systems
and digital care pathways. My strengths are collaboration with
stakeholders, project management and the ability to translate ideas into
practical solutions - also in challenging environments. | am particularly
interested in digital healthcare solutions, and | want to be part of building a
smoother and more accessible care for the future.

F=] Work experience

Application Specialist

Istekki Oy 10/2025 -

Nurse

Kuopio University Hospital 10/2014- virkavapaa
Employment advisor

Kuopio Employment Office 09/2009 - 12/20M1

Asiakas-ja sijoitusneuvoja
Kuopio Cooperative Bank 12/2005-08/2008

Competence

Knowledge of social and healthcare

Strong expertise in the social and healthcare sector and specialized
nursing, especially in the care of children and adolescents
Good practical experience in healthcare information systems and

medical devices

Digitalization and service development

Expert tasks in patient information systems and main user support
Experience in the design, management and implementation of digital
services

Experience in the design and usability, maintenance and testing of
digital forms.

Project work experience, e.g. Developing a pain clinic for children and
adolescents and creating a digital care pathway

Understanding process automation and ideating new services

Business expertise

Expertise in business reporting, contract management and customer-

oriented service planning

Stakeholder and customer work

Strong experience in customer relationship management and
customer-oriented development

Extensive network knowledge of healthcare actors and smooth
cooperation with different stakeholders

Versatile communication skills

Legislative expertise

Knowledge of legislation related to nursing work and the digitalization

of healthcare



